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1. How to Place a Service Call:

—> 1.1) Login :- On the Login screen, enter your Username and Password. Click the golden
Login button.
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—> 1.2) Click on Service Call :- On the Dashboard screen, click on the blue Service Call button.
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In some organizations, the ability to shdre and edit electronic documents is essential
to their operations. Used properly, file sharing can enhance productivity, creativity,
and collaboration. Used improperly, it fan cause data security nightmares.

Hackers and other cyber crooks are ajways looking for the weak spot in any network
Recent (last 30 days) Ve 9 ¥ Y
security system. They're constantly pjobing and testing firewalls and antivirus
i vcicee software, or going on "phishing" expfiditions looking for victims. But, sometimes, they
get lucky and an unsecured documeht or email just drops into their laps.
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—> 1.3) Select Equipment/Item that needs service :- On the Service Call screen, click on
--Select equipment/item-- to choose the equipment that needs service.
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IDENTIFY THE EQUIPMENT THAT REQUIRES SERVICE
Logout

THIS IS AN EQUIPMENT EXISTING IN THE SYSTEM
EQUIPMENT: »se.mequspmem,D

EQUIPMENT CONTACT:
CURRENT LOCATION:

LOCATION REMARKS:

ENTER CUSTOMER PO NUMBER
NAME: | ANETTA JOHNSON
EMAIL:  fjohnson@whymeridian.com

PHONE:

CUSTOMER PO
NUMBER:

ENTER A DESCRIPTION OF THE PROBLEM YOU ARE EXPERIENCING WITH THE EQUIPMENT
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Select Equipment/Item

Show all equipment;
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07988 Lexmark CX410DE 75272494642VC Smartprint Inc.
Printe (A&MOO0)
44 Upjohn Rd,
Toronto, ON M38
2w1
Nipun's Home

Lexmark CX410DE 75272494642V6 SmartPrint Inc.
Printe (A&MOO0)

44 Upjohn Rd,
Toronto, ON M3B
2w1

‘ Loaner Device

HP Colour LaserJet IPCKB26745 Smartprint Inc.
4600dn Refurbished (A&MOO0)

Printe 44 Upjohn Rd,
Toronto, ON M38
2w1

HP Laseret 3055 CNRK717607] SmartPrint Inc.

AIO Refurbished (A&MOO0)

Printe 161 Alden Rd., Unit
7

Markham, ON L3R
3w7

HP Officelet 8500 CNO3T6R25 Smartprint Inc.
Premier All-Tn-One (A&MOO0)

Printe 161 Alden Rd., Unit
7

Markham, ON L3R
3w7

Loane HP Officelet CN2AU9I0H3] SmartPrint Inc.
52685 X576dw MFP Printet (A&MOO0)

44 Upjohn Rd,
Toronto, ON M3B
2w1
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Click the equipment that needs service

— 1.4) Enter Description :- Enter the issue you are having in the Description box.

THIS IS AN EQUIPMENT EXISTING IN THE SYSTEM

EQUIPMENT: * ~-Select equipment-- [

EQUIPMENT CONTACT: -
CURRENT LOCATION: -

LOCATION REMARKS:  -—-

ENTER CUSTOMER PO NUMBER

CUSTOMER PO
NUMBER:

ENTER A DESCRIPTION OF THE PROBLEM YOU ARE EXPERIENCING WITH THE EQUIPMENT

DESCRIPTION:

Cancel ~ Save
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Type your issue here.

—> 1.5) Click Save :- Click the blue Save button to submit your Service Call.

THIS IS AN EQUIPMENT EXISTING IN THE SYSTEM

EQUIPMENT: * ~-Select equipment— [

EQUIPMENT CONTACT:  -—-
CURRENT LOCATION:

LOCATION REMARKS:

ENTER CUSTOMER PO NUMBER

NAME:
EMAIL:

PHONE:

CUSTOMER PO
NUMBER:

ENTER A DESCRIPTION OF THE PROBLEM YOU ARE EXPERIENCING WITH THE EQUIPMENT

DESCRIPTION:

Copyright © 2017 ECI Software Solutions, Inc. Al rights reserved. Q Meridian Imaging Solutions | 5775 General Washington Drive, Alexandria VA 22312

Click here to save your information
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